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» Exclusively focused on Web-testing since 1996
» Over 100,000 licensed users worldwide
+ Strong OEM relationship with Rational Software

+ Offer range of desktop and workgroup products,
services, and hosted solutions
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Reliance upon
Web sites is
increasing...

_ Complexit
site architec! ure
is increasing...




Membership in the
Web team is
expanding...

* Most Web sites
experience quality
problems

« There's a high cost of
failure in terms of lost:
— prospects
— customers
— revenue
— shareholder value




You must select from the growing array of desktop
and outsource solutions that perform:

Ideally suited for pre-deployment and regular
content updates:




Outsource Solutions
CCAST

Well suited for post deployment or sites where in-
house resources can not meet the demand:

Combination of the two...
CCQAST

These two solutions have overlapping
but different audiences:

» Desktop solutions suit
developers and
testers » Qutsource solutions

suit testers and
business managers

Find a solution mix

that gives you consistent and comparable data.
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What to look for in a solution

Find an automated solution that addresses
the needs of all members of the Web team:

+ developers

QA testers

» content providers

* business managers

Distribute the testing responsibility:

+ test new content before it gets
to the server

+ aggregate content on staging
servers before deployment

* monitor production servers




CCAST

Test early, test often. Fix flaws as soon as
they are identified:

+ slow downloads

+ coding errors

 site integrity issues

+ consistency errors

+ server performance issues
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* Questions




