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Presentation Abstract:

The biggest problem facing UAT for web-based systems
is dealing with a large, and largely anonymous, user
base. This presentation focuses on the shifting issues
surrounding defining, knowing, understanding and
communicating with web system users and client
systems. Attendees will get an understanding of how to
define their web users as well as techniques and tools
to carry out effective communication with them.

Brief Bio:

Steven Barry teaches "The Essentials of Software
Testing" for Data Kinetics Ltd. He has an expert
knowledge of the subject matter, coupled with a
natural ability for teaching. He practices, teaches
and does presentations on a variety of topics dealing
with software testing, "The Essentials of Web Testing"
and "The Essentials of User Acceptance Testing".

Mr. Barry has also developed, tested and deployed many
CBT (Computer-Based Training) programs and web sites.
He currently directs the Education Department at Data
Kinetics
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